STATE OF TENNESSEE

TREASURY DEPARTMENT
STATE CAPITOL
NASHVILLE, TENNESSEE 37243-0225

FileNet Software Developer

The Tennessee Department of Treasury impacts the lives of Tennesseans every day. We
safeguard Tennessee taxpayer dollars, teach citizens to make financial decisions, manage
approximately $50 Billion Dollar assets in house for the State of Tennessee pension fund,
provide retirement coverage to State employees, and return abandoned property.

DESCRIPTION:

The Software Developer will assist the rest of the development team in creating new applications
and supporting existing systems using FileNet and Datacap.

RESPONSIBILITIES:

e Completing various levels of documentation and adheres to appropriate procedures to
support and prevent interruption of services for users, systems, and applications

e Participates in establishing change control and application performance monitoring
processes and ensures use of same

e Provides on-call support as needed during non-business hours

e Monitors logs and reports for system integrity, identifies events that could delay
processing; handles/escalates, as necessary

e Tracks and migrates FileNet and Datacap changes through development, test and
production environments to ensure implementation procedures

e Collaborates with STS and vendors/contractors to ensure the latest fixes and functional
patches are implemented in a timely manner

e Monitors STS fail-over of servers in case of disaster recovery

e Conducts workflow analysis and develops reports

MINIMUM QUALIFICATIONS:

e Graduation from an accredited college or university with a bachelor’s degree

e Three years of experience in any one of the following areas: (1) applications, systems, or
network programming involving .Net and/or Java; or (2) systematic analysis of overall
work processes for business or information systems; or (3) support of enterprise
application software



To apply, submit your resume to: Treasury.Resumes@tn.gov

The State of Tennessee is an Equal Opportunity Employer.
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